The Center of Attention: Communication Centers and the Communities We Serve

National Association of Communication Centers

8th Annual Mini-Conference 

University of Pennsylvania

March 27-28, 2009

Final Conference Program 

All sessions and meals held in Houston Hall.

Note that audience descriptions are only guides; attend sessions as you like.

Friday, March 27th  

11:00 a.m.

Registration Begins (Reading Room)

12:30-1:45 p.m.
Session 1

2:00-3:15 p.m.

Session 2

3:15-3:45 p.m.

Break—Refreshments (Reading Room)
3:45-5:00 p.m.

Session 3

5:00 p.m.

Formation of Dinner Groups (Reading Room)

Dinner on your own 




Adjourn until 8:30 a.m. Saturday

Saturday, March 28th 

8:30 a.m.

Continental Breakfast (Reading Room) 

9:00-10:15 a.m.
Session 4 & NACC Business Meeting

10:30-11:45 a.m.
Session 5

12:00-1:15 p.m.
Lunch & Speaker (Hall of Flags)  

1:30-2:45 p.m.

Session 6

2:45-3:15 p.m.

Break—Refreshments (Reading Room) 
3:15-4:30 p.m.

Session 7

4:45-6:00 p.m.

Session 8

6:30-8:30 p.m.

Banquet—Dinner & Awards (Hall of Flags)
Friday, March 27th  

12:30-1:45 p.m.

Session 1
Session 1.A


Room Golkin


Audience: Students
Workshop—Pathos: A Consultant’s Best Friend
Affiliation: University of North Carolina at Greensboro

Speakers:

William Bryant, Graduate Student 

Professor Erika Lytle

Description: This workshop focuses on how Speaking Center Consultants use pathos in their consultations to create an atmosphere for peer centered learning to take place. The workshop will be presented in a way that audience members will be able to take the techniques used for incorporating pathos into consultations back to their own speaking centers and implement them into consultations. Workshop packets will be distributed to the participants so they can use the workshop to train their consultants on what pathos is, how it can be applicable to any part of a consultation, and how to implement them into their consultations.

Session 1.B


Room Griski


Audience: Students
Panel—Speak Out: Cultivating Community by Promoting Face-to-Face Communication
Chairs: Corlea Kenney & Katie Puryear

Affiliation: University of Colorado at Colorado Springs

Speakers:

Marcie Hureau, Graduate Student

Corlea Keeney, Graduate Student

Jennifer Nail, Graduate Student

Katie Puryear, Graduate Student

Carolyn Upchurch, Undergraduate Student

Description: In the fall of 2008, the Center for Excellence in Oral Communication director William Huddy organized Speak Out! sessions to provide students across campus a venue for submerged voices. Speak Out! sessions are hour long public dialogue held every Wednesday, and cover any topics that are relevant to students. Speak Out! sessions are based on Foss and Foss’ (2003) notion of invitational rhetoric and a speaking environment made up of “freedom, safety, value, and openness.”  Topics covered throughout the semester have included the economy, the 2008 election, education, taxation, global economics, healthcare, welfare, redistribution of wealth, feminism and other current issues. Graduate Teaching Assistants took turns as the moderator of each Speak Out! This panel will discuss the total experience of the Speak Out! Sessions—nonverbal behaviors of students, recruiting participants, growth and gaining interest, reaching out to the community, and the process of discovering successful moderator practices. 

Session 1.C


Room Ben Franklin

Audience: Faculty/Staff
Discussion—Community Building: Struggles & Suggestions from Start-up to Sustainability
Facilitator/Chair: Professor Kyle Love
Description: The mission of the NACC is to support the work of Communication Centers on college and university campuses across the country. Whether it is in the early planning days or first few years of building a Communication Center, we succeed as a community of educators when we share the results of trial and error. This discussion was added to the conference program as a result of requests for a forum for Q&A. Newcomers are encouraged to bring their questions, struggles, and early successes, and veterans are encouraged to share their recommendations. (On Saturday, the conference will conclude with a panel entitled “The Director’s Dilemma,” which will feature directors sharing their insights.)

Friday, March 27th  

2:00-3:15 p.m.


Session 2
Session 2.A


Room Golkin


Audience: Students
Workshop— Helping the Communities We Serve to Tame their Public Speaking Monsters

Affiliation: University of North Carolina at Greensboro

Speakers: 

Eryn Blake, Undergraduate Student

Molly Malone, Undergraduate Student

Princess Newborn, Undergraduate Student

Description: This workshop focuses on how to manage public speaking anxiety. It is designed for presentation on campus. Today’s presentation of the workshop is intended as a model that attendees can take back to their campuses and present.  It was developed by Kimberly Cuny, Director UNCG’s speaking center and will be presented by student-staff members of UNCG’s speaking center.  Electronic access to the workshop packet, presenters’ notes, and the video clip used will be provided to participants so that they can return to their campuses and present this workshop to the communities they serve.

Session 2.B


Room Griski


Audience: Mix
Panel:  Paying Attention to Tutoring at the Center: Graduate Student Papers 

Chair: Tanvi Gupta, University of Pennsylvania
Critical Perspectives on Group Consultations: Communication Accommodation Theory, Immediacy, and Persuasion 

William Bryant, University of North Carolina at Greensboro

The Tutor and Learner Relationship: Is humor orientation a factor to be considered in training and pairing?

Michael King, University of Southern Mississippi

Communication Accommodation and Peer Tutoring

Becky Richey, University of Southern Mississippi

Session 2.C


Room Ben Franklin

Audience: Faculty/Staff
Panel—Serving from the Center: Faculty Papers
Chair: Professor Kyle Love, Columbia College

Attention at the Center: What We Owe the Field and the Communities We Serve

Professor Linda Hobgood, University of Richmond

Seven Core Competencies of Oral Communication: A Single Framework for the Multiple Communities We Serve
Dr. Stefne Broz Lenzmeie, Wittenberg University 
Communication Center Proposal

Dr. Marge Pryately & Professor Joanna Pucel, St. Cloud State University

Friday, March 27th  

3:15-3:45 p.m.


Break—Refreshments
Friday, March 27th  

3:45-5:00 p.m.


Session 3
Session 3.A


Room Golkin


Audience: Students
Workshop—Changing Centers for Changing Communities
Affiliation: University of Wyoming

Speakers: 

Jessica Daigle, Undergraduate Student

Christine DeGeorge, Undergraduate Student

Ashley Irish, Undergraduate Student

Description: In an effort to expand the availability of the current services offered at the University of Wyoming’s Oral Communication Center, we are implementing an online tutoring option for the spring 2009 semester.  Students enrolled at the university will now be available to chat with a tutor online about their outlines. Communication Centers are called upon to broaden their services, and reach larger populations of students. We have initiated an effort to go beyond the status quo of typical center hours.  The online tutoring hours will be offered in the evening hours, and will focus on students who might otherwise not visit the center.  We will discuss the benefits and challenges for students and Center Consultants.  Additionally, we will discuss how to set up an online tutoring site, including the challenges of initiating and maintaining online tutoring.  Finally, we will share personal experiences and challenges faced during tutoring appointments.  

Session 3.B


Room Griski


Audience: Students
Panel—Attending to the Work at the Center: Undergraduate Student Papers 

Chair: Ariella Pratzer, University of Pennsylvania
Communication Apprehension in the Collegiate Environment

Ashley La Clair, University of Richmond

On Ye Shoulders of Giants: Imitation and the Future of Rhetoric

Elizabeth Moore, University of Richmond

The Speaking Center as a Part of the College Community: How Speaking Centers Can Affect Freshmen Retention

Stacey Ahua and Hannah Rachal, University of Southern Mississippi

The X Factor: Building Relationships Through Dialogue within Speaking Center Consultations

Kiya Ward, University of North Carolina at Greensboro

Session 3.C


Room Ben Franklin

Audience: Faculty/Staff
Panel—Tutor Certification Programs: Explorations of Feasibility, Desirability, and Workability
Chair: Dr. Kathleen Turner, Davidson College

Speakers

Dr. Theodore Sheckels, Randolph-Macon College

Dr. Debbie Socha McGee, College of Charleston 
Dr. Kathleen Turner, Davidson College
Professor Beth Von Till, San Jose State University

Description: In 2007 and 2008, the Communication Centers section of the National Communication Association and the National Association of Communication Centers created, modified, and endorsed a flexible and appropriate procedure for the evaluation of Communication Center directors.  The natural next step is to investigate options for the procedures and criteria for the certification of tutors. This session provides short descriptions of some of the options, and then throws the floor open to discussion and suggestions.

Friday, March 27th  

5:00 p.m.


Reading Room

Formation of Dinner Groups—Dinner on your own



 
Adjourn until 8:30 a.m. Saturday

Saturday, March 28th 

8:30 a.m.


Continental Breakfast 

Reading Room
Saturday, March 28th 

9:00-10:15 a.m.

Session 4 & NACC Business Meeting
Session 4.A


Room Golkin


Audience: Students
Workshop—Specialized Seminars: Serving the University Community, One Seminar at a Time
Affiliation: Virginia Tech

Speakers: 

Katy Grant, Undergraduate Student 

Renee Maisel, Undergraduate Student 

Olga Martin, Undergraduate Student 

Brandi Quesenberry, CommLab Coordinator

Description: As Communication Centers find innovative ways to serve the university community, one method of expanding a center’s reach is to target specific student groups and organizations. This interactive workshop will highlight how communication centers can offer specialized seminars to reach target audiences within their university community. 

Session 4.B


Room Griski


Audience: Students
Panel—Making the Community the Center of Attention: Undergraduate Student Papers* 

Chair: Kelly Siddle, University of Pennsylvania
From the University to the Penitentiary: Implementing Communication Centers Focused on Conflict Resolution in our Male Penal System

Melinda Alson, University of North Carolina at Greensboro

Building Voices for Change: CWiC Goes to Shaw Middle School

Janice Dow, University of Pennsylvania (*poster session submission)

A Comparative Look at the Levels of Community Engagement of Communication Centers

Eric Halsey, University of Mary Washington

Session 4.C


Room Ben Franklin

Audience: Faculty/Staff
NACC Business Meeting

Chair: Dr. Kathleen Turner, Davidson College

Agenda

Call to Order and Welcome

Approval of minutes from 2008 meeting

Officer Reports:

· Kathie Turner, Chair 

· Kathie Turner for Ted Sheckels, Vice Chair and NCA Planner:  

· update on 2009 NCA sessions in Chicago 

· proposal for tutor certification

· Wendy Atkins-Sayre, Vice Chair Elect:  Update on awards 

· Susan Wilson, Recorder and Membership:  integrated updates on membership

· Anand Rao, Website Manager

· Marlina Davidson and Beau Bingham, Publications Specialists

· Linda Hobgood, Liaison to NACC Spring Conference 

· Susan Wilson, 2010 NACC Spring Conference Host

· Erika Lytle and Hema Yarragunta for Kim Cuny, Student Coordinator

· Kyle Love and Esther Yook, Section Nominating Committee

· Esther Yook, NCA Nominating Committee

New business:

· discuss guidelines and procedures for awards

· other?

Adjourn

*Meeting minutes will be sent to webweaver Anand Rao within a month of each business meeting for posting on the Communication Centers website.

Saturday, March 28th  

10:30-11:45 a.m.

Session 5
Session 5.A


Room Golkin


Audience: Mix
Workshop—Behind the Scenes of Public Speaking: Reaching Our Community Through Web-based Technology

Affiliation: Agnes College

Speakers:

Dr. David Lawrence

Ashley Mengwasser, Undergraduate Student

Jasmine Terry, Undergraduate Student

Description: Invention often refers to a speaker's ability to find lines of argument, locate supporting materials, analyze situations, and create a message adapted to a particular rhetorical situation.  From this perspective, new media technologies should be seen and used as central to the art of invention. Our presentation focuses on the integration of web-based technology to supplement the traditional teaching and learning classroom for public speaking. Our project, “Behind the Scenes of Public Speaking,” includes over 80 minutes of video, a web site, and access via iTunes University. During our presentation, we will discuss factors that shaped the pre-production, production, and post-production processes of the project.
Session 5.B


Room Griski


Audience: Mix
Panel—Serving the Global Community Effectively at the Speaking Center: Case Studies of ESL Students

Chair: Dr. Esther Yook

Affiliation: University of Mary Washington

Speakers

Hyun Jin Jeon, Undergraduate Student

Jieun, Lee, Undergraduate Student

Sooju Park, Undergraduate Student

Ben Saunders, Undergraduate Student

Description: This panel addresses the question: “How can we effectively serve a growing number of ESL students on our respective campuses?” Three ESL students will analyze their experiences at the Speaking Center and state what Speaking Center staff did that was particularly helpful for each.  They will each also suggest individual ideas of ways to be more helpful in the future.  One Speaking Center staff member will share the methods he used to adapt to the needs of ESL students, as well as suggestions from other staff members.

Session 5.C


Room Ben Franklin

Audience: Faculty/Staff


Panel—The Evolving, Revolving COMM Lab: Acting as Consultants for Special Programs
Chair: Professor Beth Von Till

Affiliation: San Jose State University

Speakers:

Elizabeth S. Harris, Co-Director

Shannon Doyle, Associate Director

Julie Hawker, Interim Associate Director

Description: This panel will look at the different programs that the COMM Lab intersects and services to include Nursing, Health Science, Business, Studies in American Language (SAL), Chiba University in Japan and the Library along with the Communication Studies Department and the basic COMM Courses. In addition, the Lab has affiliated with the Center for Faculty Development to provide individual consulting on delivery and communication in the classroom skills to faculty. Each participant will present some of the programs and then the panel will encourage discussion with the attendees. 

Saturday, March 28th  

12:00-1:15 p.m.

Lunch, Hall of Flags


Dr. Roger Smitter, Executive Director, National Communication Association

The Communication Century
Saturday, March 28th  

1:30-2:45 p.m.

Session 6
Session 6.A


Room Golkin


Audience: Mix
Workshop—“What? You’re not interested in being tutored?” Building a Positive Tutoring Community Within Our Centers

Chair: Professor Bingham Beau

Affiliation: University of Wyoming

Speakers: 

Taylor Burke, Undergraduate Student

Kindra Herring, Undergraduate Student

Adam Porter, Undergraduate Student

Samantha Stutzman, Undergraduate Student

Jessica Young, Undergraduate Student

Description: Every tutoring situation is unique and provides a different set of challenges.  As tutoring sessions approach, we picture a perfect situation, comprised of an eager tutee that can’t wait to be tutored.  However, what happens when the tutee is more interested in a relationship with the tutor, than being tutored?  What happens when the tutee is unprepared for a tutoring appointment?  What happens when the tutor and tutee have different views of how to handle questions?  In order to answer these questions and other challenges tutors encounter, we have created a training video for new tutors.  This video begins by presenting a tutoring scenario.  After each scenario, a list of discussion points is presented to enhance training.  As part of our workshop, we will present this video as if we were training new tutors.  We will show a short video clip, followed by a short discussion that presents proven techniques for dealing with unique tutoring situations. 

Session 6.B


Room Griski


Audience: Students
Panel—Communication Stimulus Package: Implementing a Universal Writing/Speaking Center Tutor

Chair: 

Affiliation: Agnes Scott College

Speakers:

Hannah Alley, Undergraduate Student

Alice Ferron, Undergraduate Student

Charise Richards, Undergraduate Student 

Description: Due to the recent economic crisis and the inherent similarities between the canons of spoken and written rhetoric and communication the tutors at the Agnes Scott Speaking Center would like to propose the concept of a universal tutor. We use the word “universal” to describe our belief that one tutor has the capability to tutor both writing and speaking. We envision one center with a group of tutors who could not only help a student craft a thesis statement for their research paper, but also help this student write a presentation for an academic conference. By combining the concepts of being a writing tutor and being a speaking tutor we believe that small liberal arts colleges can save money and ultimately provide a better service to their students. In our workshop we will break down the economic advantages of our proposal, and also discuss how we view writing and speaking as inherently similar forms of communication. Our session will conclude with a group discussion where our audience can ask questions and bounce ideas of one another.

Session 6.C


Room Ben Franklin

Audience: Faculty/Staff
Panel—Communication and the Disciplines: Serving the Communities by Understanding Their Standards
Chair: Dr. Kathleen Turner, Davidson College

Speakers

Dr. Wendy Atkins-Sayre, University of Southern Mississippi

Professor Kyle Love, Columbia College
Dr. Kathleen Turner, Davidson College
Description: Many communication centers use the classic concepts from public speaking courses for tutoring those who walk through their doors. Yet many of those concepts must be adapted in order to be appropriate for different disciplines. This panel explores the three waves of scholarly thinking about communication and the disciplines, and then identifies a number of specific ways in which centers might better serve their communities by understanding their standards for excellence in oral communication.

Saturday, March 28th  

2:45-3:15 p.m.

Break—Refreshments
Saturday, March 28th  

3:15-4:30 p.m.

Session 7

Session 7.A


Room Golkin


Audience: Mix
Workshop—A Workshop for ESL Students by ESL Students: Are you Ready to Learn? 

Chair: Dr. Esther Yook

Affiliation: University of Mary Washington 

Speakers: 

Moon Kyung Chung, Undergraduate Student

Soyi Jeong, Undergraduate Student

Ye-Seui Jung, Undergraduate Student

Youngshin Song, Undergraduate Student

Subin Yoo, Undergraduate Student

Description: This workshop is an experiential session that will teach participants how to teach their ESL students to speak in public effectively. The content of this workshop is based on a collaborative effort by the Speaking Center director, Speaking Center staff, Foreign Language Department instructor, and ESL students at the University of Mary Washington. After a general overview by the Speaking Center Director, ESL students will present the workshop, emphasizing points and strategies that are important for ESL students in particular.  Questions, feedback, and further suggestions will be gathered at the end of the session, and participants will be provided access to the workshop PowerPoint slides for their own use.

Session 7.B


Room Griski


Audience: Students
Panel—Gender and Communication: Implications for the Community We Serve
Affiliation: Agnes Scott College

Speakers: 

Danielle Herd, Undergraduate Student

Kera Lovell, Undergraduate Student

Description: Much of the research on gendered communication suggests there are inherent differences between men and women and therefore crucial differences between men’s and women’s communicative styles.  Men’s communicative style, often more active and dominating, was assumed to be the superior communicative style, especially for business.  Women’s method of communication, often more emotional and less assertive, was pegged as inferior. Feminist scholarship challenges this view of communication styles and contends that these communicative styles reflect differences in power rather than gender.  Employing gendered communication research, we offer an open dialogue on how speaking centers can empower women through public speaking.  Additionally, we seek input on how the literature on gendered communication should inform, if at all, our practices as speaking tutors. By raising awareness about gender communicative stereotypes and promoting gender-neutral communication, speaking centers can promote a gender-neutral environment for effective tutoring. 
Session 7.C


Room Ben Franklin

Audience: Mix
Panel—Drawing Attention to the Center: Marketing to Key Communities

Chair: Dr. Kathleen Turner

Affiliation: Davidson College

The Short and Exciting History of the Speaking Center at Davidson College

Dr. Kathleen Turner

Creating the Marketing Task Force

Professor Pat Baker

The Results:  Posters and Clients’ Responses

Danielle Lokaj, Betsy Lyles, BJ Youngerman, Undergraduate Students

Description: “If you build it, they will come”—but only if you work at it!  Created in 2005, the Speaking Center at Davidson College serves the entire campus, including an optional course in public speaking on theoretical steroids (there is no oral communication requirement on campus).  This panel describes the formation and initial marketing of the Center, the creation of the marketing task force, and the effects of the resulting campaign.  The process and results may be useful for centers at both public and private institutions, serving both required and voluntary student visits.
Saturday, March 28th  

4:45-6:00 p.m.


Session 8
Session 8.A


Room Golkin


Audience: Students
Panel & Discussion—Great Ideas in Tutoring: Case Studies and Training Ideas   

Affiliation: University of North Carolina at Greensboro

Chair/Facilitator: Professor Erika Lytle, University of North Carolina at Greensboro

Description: Professor Lytle will facilitate a panel of UNCG tutors’ case studies before 

presenting two G.I.F.T.S. (Great Ideas for Teaching Speech), Do You Trust Me? Consultants Guiding Consultants in Training and Twisted Name Game: Training to be the Best Consultant. 
Panel Title: Utilizing Case Studies to Prepare us to Best Serve our Communities 

Description: At UNCG writing the case study is an observational analysis which attempts to link our training/shadowing time with Students Helping Students, the peer to peer textbook.  The secondary focus of writing case studies is to help facilitate staff reflection.  Case studies are drawn directly from staff experiences as tutors or tutors-in-training. Each presenter will facilitate their original case study to a small group of audience members.  The intent is for all presenters to present at the same time – in small groups.  Additional copies of case studies will be provided so that all audience members can return to their own campus with all case studies.  So, while each audience member will participate in just one case study discussion they will leave with more.

Speakers:

A Fly on the Wall—Christina Simeone, Undergraduate Student
Stop the Anxiety— Bianca Cutler, Undergraduate Student
Trainee to Trainer: Can I be Successful?— Brent Monger, Undergraduate Student
Session 8.B


Room Griski


Audience: Students
Workshop—Small Talk: Why it Matters
Affiliation: University of North Carolina at Greensboro

Speaker: Hema Yarragunta, Graduate Student 

Description: This workshop focuses on how communication behaviors engaged in by peer educators play a central role in representing the organization in the minds of the clients. In specific, the workshop highlights the techniques of engaging in small talk and ways to incorporate them in consultations when interacting with clients. Small talk allows consultants to not only forge an immediate “bond” with the clients, influencing the outcome of a consultation, but also to leave a lasting impression about the value and orientation of the organization.

Session 8.C


Room Ben Franklin

Audience: Faculty/Staff
Panel—The Director’s Dilemma
Chair: Professor Beth Von Till, San Jose State University

Speakers: 

Professor Linda Hobgood, University of Richmond

Professor Bill Huddy, University of Colorado at Colorado Springs

Professor Kyle Love, Columbia College

Dr. Marlene Preston, Virginia Tech

Dr. Kathleen Turner, Davidson College

Dr. Susan Wilson, DePauw University

Dr. Esther Yook, University of Mary Washington

Description: This popular panel has been offered at the last two NACC conferences, each with a different focus. At last year’s conference, Bill Huddy and Beth Von Till put together a questionnaire about current and anticipated issues surrounding lab and centers. A report will be presented on the 21 responses from last year. In comparison, at this year’s conference, similar response sheets will be passed out at all panels and the results contrasted to those from last year. The results of the responses will serve as the jumping off point for what we hope will be energetic and lively discussions. Intended as a final forum for issues facing lab directors, this last panel of the conference will ask panelists on the front line of information dissemination and problem-solving to respond to the issues. Comments from participants and attendees are encouraged.

6:30-8:30 p.m.


Banquet—Dinner & Awards

Hall of Flags, Houston Hall

Outstanding Tutor Award






Huddy-Gunn Award, Best Graduate Paper






Bob & Ann Weiss Award, Best Undergraduate Paper
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