2009 National Association of Communication Centers Mini-Conference

Participants were asked to complete an evaluation of their conference experience through Survey Monkey within two weeks of the conference. 

Response Summary 

Total Completed Survey: 29  

1. When you registered for the NACC Conference, did you do so as Faculty/Staff or Student?

Faculty/Staff

65.5%

19
Student


34.5%

10
2. Did you present at the NACC conference?
Yes


79.3%

23

No


20.7%

6
3. Was this your first NACC Conference?
Yes


31.0%

9

No


69.0%

20
4. This NACC conference was a valuable experience for me.
Strongly Disagree
10.3%

3

Disagree

3.4%

1

Neutral
 

0.0%

0

Agree


55.2%

16

Strongly Agree

34.5%

10
5. Would you recommend this conference to others?

Yes


96.6%

28

No
 

0.0%

0

Undecided

3.4%

1
6. Do you plan to attend next year's NACC Conference at DePauw University in Greencastle, Indiana (March 12-13, 2010)?
 
Yes


51.7%

15

No


13.8%

4

Undecided

34.5%

10
7. Do you plan to attend the National Communication Association Convention in Chicago (November 12-15, 2009)?
 
Yes


44.8%

13

No


27.6%

8

Undecided

27.6%

8
8. What did you like most about the NACC Conference?
· Diversity amongst the schools.
 

· The chance to talk with other directors about the challenges and opportunities facing centers; seeing tutors give great presentations; the food!
 

· The variety of topics and all were helpful in some way. The food was great. Got to see Penn and Philadelphia.
 

· The chance to really focus on and discuss issues that are very particular to comm centers and the many different types of centers.
 

· Location.
 

· I enjoyed the friendliness of the people facilitating the conference.
 

· New ideas.
 

· The interaction and presentation sessions.
 

· Organized, close proximity of sessions. Lots of break times helped people to network and process ideas.
 

· Pace, opportunities for discussion with new and "old" friends, useful ideas, great food! Thanks so much, Sue, for your great planning and friendly spirit.


· Hearing the experiences of all those involved, even though our Centers are all operated differently.
 

· The opportunity to meet so many amazing consultants and hear what their centers are doing to be successful.
 

· Conversations with other directors about current struggles with budgetary issues and theories of CXC.
 

· The high level of interest in all panel areas.
 

· I enjoyed the perspectives that other speaking centers offered regarding implementing humor in sessions, working with ESL students and more.
 

· The interaction with other Center Directors.
 

· Meeting other like-minded individuals in the field.
 

· Meeting, sharing and learning from people who are my peers in the Communication field of study.
 

· Everything—from the scholarly sessions, student-friendly gatherings, and snacks, to personal attention to detail such as requests for schedule changes, everything was professionally done!
 

· The chance for interaction and exchange of ideas.

· The organization of the events. Warm and friendly attitude of students/staff hosting the conference. The thoughtfulness of the event planners to give enough break between events/snack breaks.
 

· The professionalism of the conference.
 

· The variety of the sessions offered.
 

· Opportunity to hear out other Directors’ views and hear what other labs/centers are doing, very much enjoyed hearing Roger Smitter.
 

· The strong focus on building the organization, the volunteer spirit of the faculty who attended.
 

· The chance to connect with others. Also: the food choices were wonderful: very thoughtful! Finally: a terrific building for this. 

· Some fine presentations.


9. What did you like least about the NACC Conference?
· Wish we had more workshops.
 

· Poorly prepared opening to Director's Dilemma panel; long luncheon presentation (though great to have Roger Smitter attending). 

· By Sat. evening I was exhausted. I felt like I had run a marathon. Maybe a bit more social time?
 

· Nothing, it was well-planned.
  

· I had a paper due the following Tuesday so I couldn't enjoy the city more. But the thing that I got most out of the conference was networking.
 

· I wish more workshops could have gone deeper with newer ideas.


· People reading their papers.
 

· The late dinner hour.
 

· The topics are becoming fairly repetitive. I wish there was more variety in session topics.
 

· Nothing, I enjoyed the conference.
 

· The speaker at the dinner didn’t hold my interest.
 

· Getting funding! On your end, I think everything went very well.
 

· Not enough interaction in some sessions.
 

· Even though we are speaking center consultants, many people sat when presenting and some were not dynamic at all.
 

· Sessions that conflicted. I wanted to attend multiple sessions during the same time frame.
 

· I would have like to have had more chances to interact with others at the conference.
 
 

· Traveling.
 

· The conference room on third floor was very small compared to the two rooms on the second floor. It does change the dynamics of participants, presenters, and how many people would like to attend the sessions in smaller rooms.
 

· Honestly, I was quite impressed. I have no feedback concerning this question.
 

· The paper presentations should have been more interactive.
 

· Would like to have seen the campus a bit more. It looked beautiful.
 

· It seemed the same group was presenting multiple times. Maybe there wasn't a need for all of the formal sessions, especially when the informal sessions worked so well.
 

· Nothing you could control, but even though my hotel room was on the 10th floor, it was extremely noisy: noise from the street seemed to be projected right in. Hard to sleep.
 

· More on technology in the Comm Center? Keep student presenters short and focused.
 

10. What suggestions do you have to improve future NACC conferences?

· Give aways, small goodies too make each conference special.
 

· Would be great to figure out a way to showcase new directors; would love to have scholar-to-scholar sessions; would be great to help folks understand how to develop good conference proposals.
 

· More social time? More get to know you time in a structured way? Ice breakers? More one minute speeches on a topic—that was fun.
 

· They have all been fantastic. This was very convenient in terms of transportation, etc.
 

· Encourage more advanced sessions. I hope to help with this next year...pending funding.
 

· I would like us to push the boundaries of what a communication center can do on our college campuses and in our community.
 

· Abolish reading papers. More discussion and sharing ideas.


· Have the awards during a lunch or early afternoon.
 

· I prefer to be able to go back to the hotel before the banquet on Sat evening. It's such a long day and it's nice to change clothes, get ready for banquet. It also allows for more socializing afterward because people aren't so exhausted and ready to leave.
 

· I was sorry to see that several folks left town (or the conference) on Saturday late afternoon. Maybe we could have the banquet at noon on the last day and end the final day with a coffee hour for awards. Wrap up by 6 pm.
 
· Hold later in spring or move to warmer climate.
 

· More engaged speakers at the dinner.
 

· A shuttle system between hotel and campus would be helpful. There were issues with this at the Omaha conference, however, so I know it's not easy.
 

· Structure the sessions in a way that is more presentational and a bit less sit down and read format.
 

· Encourage standing, because I assume we encourage our consultants to do the same.


· Limit the presentation time at the closing banquet. I would simply present awards and have a dinner. At this point in the day, I felt like I had information overload (although Sue gave a very insightful and thoughtful presentation).
 

· Similar to question 9, I think having sessions the 1st day that require people to interact would make the conference members from different schools feel closer to one another.
 

· n/a 

· Skype?
 

· Emphasizing more on giving presentations (esp. graduate and undergraduate students) using an outline. It is about walking the talk. When we teach others on how to present, we must be the role models to begin with!! Otherwise, the conference was awesome. Also, it’s sad that sometimes we cannot attend all the sessions that we want as they overlap.
 

· Perhaps the scheduling of the sessions could be more spread out so that presenters can make it on time to see other sessions if their panel goes over the time allotted.
 

· Better snacks and have the paper presentations to be interactive speeches.
 

· Logistics were excellent. We stayed at the Doubletree, and the walk was fine. Plus Philadelphia has such excellent landmarks and restaurants. Would have liked a cocktail hour with the other Director's (that really is my responsibility, not the conference's). I believe it was an excellent job, and a beautiful setting.
 

· Invite groups that could be allies—either on campus (writing center administrators) or from the discipline (Basic Course, Comm Ed). Also, I realized that most CC directors are more like administrators than like faculty. It might be useful to have a session budgeting, fund-raising, governance, etc.
 

· Saturday was a great day, but also exhausting. Some kind of built-in break would have helped. With both lunch & dinner speakers, there was no down time. My brain was fried by the end.
 

· Not a suggestion but a thank you: Super job on the logistics front; thanks to Sue and her wonderful students who were really on the ball.
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