A Brief Introduction to Blackboard


Penn’s Blackboard website is at http://courseweb.library.upenn.edu/
System Requirements


To use Blackboard, you need a recent web browser.  Any of the web browsers recommended by Penn work. Netscape 4.7 (or later) and Internet Explorer 4.5 (or later) work. Netscape 6.2.3 works but we do not recommend early versions of Netscape 6. If you find that the site does not run well in Netscape or Internet Explorer, try using the other browser instead.  Do not use the AOL Browser; it does not work dependably. 

How Do I Access the Site? 


Every Penn student registered for this course is automatically given an account on its Blackboard website, provided that the student has a valid PennKey and password. This account is available 24-48 hours after you register or change registration (for example, into another section of the same course). 
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To gain access to the course website, point your web browser to the following web address:


http://courseweb.library.upenn.edu/

You’ll see a window like this (but larger).  Click on the button labeled "PennKey Login".  You’ll then be asked for your PennKey and Password. 


If you don’t have a PennKey password or if you want to change it, call 215-746-7539 to start the process, which takes several days. (Don’t wait until the day before you have homework due!)  More information about PennKey can be found at the website:

http://www.upenn.edu/computing/pennkey
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After you log in, you will see a “Welcome” screen like this. It lists all the Blackboard courses you are taking.  (It will not list any course websites unless they are in Blackboard.) Click on our course and you’ll be taken to its website. 


This page also lists any announcements posted by your classes for today.  The “Tools” area lets you update personal information (such as your e-mail address).
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The Course Site


The course site itself is very easy to use.  Navigation buttons on the left of the window take you to the various areas of the course website. The little triangle at the top of the navigation area lets you decrease its size to make more room for content. A “trail of crumbs” in the light gray bar above the content lets you find your way back from any page in the website. 

Logging Out


You’ll see a logout button in the upper right of the window. Remember to log out when you are done using Blackboard — or someone else may gain access to your Blackboard account! 
About Submitting Assignments in Blackboard


If you are going to work on an Assignment in Blackboard, you must pay attention to what you are doing. Once you click on the “Submit” button, you will NOT be able to go in and edit your work!

· Use the SAVE button when you are done working on an assignment for the time being, but want to go back and work on it more at a later time.

· Use the SUBMIT button ONLY when you are finished with the assignment and are ready to have it graded.

· Resizing windows may erase all information you’ve already entered, so get the window to the size you want before you click on the Assignment 

· Do not close the quiz window without clicking either SAVE or SUBMIT first.  Closing the window may submit the quiz before you’re ready, or may erase your work.

If You Have Trouble Accessing the Site

1. Use PennInTouch to verify that you are enrolled in the course:


https://sentry.isc.upenn.edu/intouch/
2. Verify that you have a valid PennKey and password by viewing your photo on the web:


https://galaxy.isc-seo.upenn.edu/ws/pc_photo 
If you can login and see your photo, then your PennKey and password are correct.  If you cannot, you need to re-establish your PennKey password. 


http://www.upenn.edu/computing/pennkey
3. If you still cannot access Blackboard, report your problem at this web address:


 http://ccat.sas.upenn.edu/cgi-bin/bb 
What is Blackboard Anyway?


Blackboard is an easy-to-use, integrated system of tools for creating course websites to supplement the face-to-face classroom experience.  It is a commercial product produced by Blackboard Inc. For more information about Blackboard, visit our support site:


http://www.library.upenn.edu/courseware/bbsupport.html
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